
Dossier prescribes the perfect 
competency platform for the 
Pharmacy team at 
MedStar St. Mary’s Hospital.

“I am thrilled that I have all my 
staff competencies in one place 
and can view the dashboard to 
see where every staff member is 
in their journey to completion.”

Mary Ibegbu 
Director of Pharmacy

Paper 
records 
eliminated

85%

To implement
2 Weeks

Reduction of 
administrative time

65%
More than

Dossier helped the Pharmacy team at MedStar create a cloud-based 
competency assurance solution that allowed staff to access and update 
needed information from anywhere. Even with the pandemic, it only took 
about 2 weeks to implement. The feedback so far has been very positive, 
and as one employee said, “[I] absolutely love it!" and "[It is] easy to 
access documents.” 

Proud to have been chosen to work with the MedStar St. Mary’s Hospital 
Pharmacy team, Dossier’s COO, Roger Lee, said, “We look forward to 
working with the rest of the MedStar organization to help them drive 
improved outcomes through high-quality, competent patient care.”

How Dossier got MedStar 
St. Mary’s Hospital up to speed

One step ahead.

Diagnosing MedStar St. Mary’s problem
The hospital’s Pharmacy Department did not have a centralized digital 
system that made the management of staff competencies and resources 
efficient. Without this, they wouldn’t be able to focus on innovative 
technology and their dedication to quality care and patient safety.

Nestled in the waterside community of Leonardtown, Maryland is 
MedStar St. Mary’s Hospital, a full-service organization that delivers 
state-of-the-art emergency and acute inpatient and outpatient care 
while continuously promoting, maintaining and improving health 
through education and services.
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